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COVID-19

• Unprecedented
• Adjective: without previous instance; never before known or experienced; unexampled 

or unparalleled: an unprecedented event.

• We’re all going to through it at same time; students, staff and faculty 
members alike

• No road map, no “expertise,” no playbook

• We are all scared, worried about loved ones, stressed, disoriented, isolated, 
grieving, etc.



What our students are experiencing

• Anxiety/fear
• Uncertainty of COVID-19
• 24/7 media saturation

• More, not fewer responsibilities now at home
• Caring for family members, home-schooling or child care of siblings, expectations from 

parents re: generating income, course productivity, boundaries

• Inequitable home resources for adequate learning
• Inadequate internet, computer availability, quiet space

• Loss
• Autonomy & individualized identities; privacy
• Campus life safety/routine/ social support network
• Income/ financial security – own & family
• Loss of loved ones
• Secondary or vicarious trauma



What students want their professors to know...

• “Students are OVERWHELMED.”
• “Please stop acting like everything is ok.”
• “[class work that] once took 50 mins now ends up taking 2 hours. I’m 

sleeping less and only waking up to spend longer hours on my computer.”
• “I genuinely have never seen my friends more stressed or behind and 

overwhelmed with their school work.”
• "I am slowly losing my sanity."
• “I have so many people losing their families... [one friend] had to go home 

because his sibling is alone now because the rest of the family either 
passed away or is in the hospital.”



Students cannot learn as well when they are 
experiencing:

• Prolonged uncertainty
• Heightened stress
• Illness
• Death

The ongoing nature and unknown duration of this 
situation is unprecedented and is traumatic on a 
variety of levels.



This is a good time to think about:

• The belief that students can handle 
• This COVID-19 time
• Your course work
• All their classes...may not actually be true

• The adjustments students have had to make in multiple different online course 
structures and expectations (not just one)

• What can 'maximum flexibility' mean for you? For your students? 

• What absolutely must be covered in order to meet course learning objectives? 
(Knowing what we know about students' stress as well as lost instructional 
time)





General suggestions/advice given faculty role

• Validate students’ experience, emotions (e.g. “This is a challenging time to 
learn new material.” “What you’re feeling is understandable.”)

• First on, last off – if meeting with class virtually, get on Zoom early and stay 
afterward in order to informally chat with students.

• Remind students of your office hours, your e-mail address, and/or your 
willingness to “meet” one on one.

• If concerned about an individual, reach out to student in a private message, 
and/or consult with CCI.

• Provide referral when appropriate (e.g., CAPS, Cornell Health, LSC, etc.)



Take care of yourself too 
(you can’t give what you don’t have)

• Reset your expectations for yourself, your friends/family, your students

• Set up a daily routine if possible

• Stay connected (e.g. schedule video chats, virtual coffee breaks)

• Get adequate sleep, exercise, and nutrition

• Go outside 

• Moderate your media consumption 

• Practice gratitude and/or present moment awareness



Resource for 
your Canvas 
site



Resource for 
your Canvas 
site



https://health.cornell.edu/about/news/2019-novel-coronavirus/covid-19-media-slides
Resources for 
your Canvas site

https://health.cornell.edu/about/news/2019-novel-coronavirus/covid-19-media-slides




https://health.cornell.edu/about/news/2019-novel-coronavirus/covid-19-survey



https://health.cornell.edu/about/news/2019-novel-coronavirus/covid-19-survey



What to notice à how to respond

Reach out when you 
notice a student:
• Not showing up – you haven’t 

“seen” the student, they 
haven’t made contact or are 
not turning in assignments.

• Turns in work that is not at 
their previous level, or includes 
comments that seem 
inappropriate.

Encourage help-
seeking when you notice:

• Verbal/written expressions of 
feeling overwhelmed, anxious, 
depressed or grieving a loss.

• A drastic change in their 
mood/appearance/work.

Seek help now when 
you notice:

• Verbal/written expressions of 
giving up, hopelessness.

• Verbal/written expressions of a 
toxic or abusive environment

Exmple: “I missed seeing your face 
today during our Zoom class 
meeting. Just wanted to check-in 
and ask how you’re doing.”

Example: “I noticed you mentioned 
feeling overwhelmed in the recent 
written assignment. These are 
challenging times and I just wanted 
to check in with you. Would you like 
to talk during my office hours? While 
I know we’ll get through this time 
I’d like to share a couple ideas for 
support with you. Would this be 
okay?"

Example: "I am really 
concerned about your 
immediate safely. I need to call 
someone who can help us 
immediately."
Call CUPD to request a welfare 
check; they will call a crisis 
manager. Consult with CCI 
about next steps.



What you might do and say in the moment

• Listen and acknowledge

"I'm hearing you say the amount of work is 
overwhelming and you are feeling paralyzed to 
do any work."

"I am so sorry to hear about your current 
situation, and I want to thank you for sharing 
this with me. This takes great courage."

• Validate and normalize

"This pandemic is impacting each of us 
in different ways. Feeling overwhelmed 
and paralyzed is an appropriate 
response."

• Ask open ended questions

“How are you doing?”
“What would be helpful for you right now?"

• Ask permission to share resources

"Through my work at Cornell, I know of 
some people and departments that 
might be able to assist. May I share 
these resources with you?"



Comments? Questions?
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